Password Reset in CM/ECF

You can now reset your own password in CM/ECF. To reset a password, you’ll need your login and the
primary email address associated with your CM/ECF account. Only primary email addresses will work, no
secondary email addresses will be recognized.

1. Toreset your password, click on Forgot your password? link on the CM/ECF login page.

Authentication

Login:

Password:

Client
code:

Forgot vour password? P

2. Enter your CM/ECF login and primary email address and click Submit. An email will be sent to
the primary email address.

Password Reset Request

Please provide the username and email address associated with your CMECF account. We will send you an email that will allow you to reset your password.

CMECF User Information

Note: PACER account passwords (in general, those are 2 letters and 4 digit, e.g. "ab0000") cannot be reset via this page. Please visit PACER to reset your PACER password.

Password Reset Request

Processing

An email has been sent to |

Please click the link in the email to continue the password reset process or enter the pin below.

This request will automatically expire in 30 minutes.

If you do not receive the email within 5 mi please re-submit the request, ensuring that you are not blocking the .uscourts.gov domain and the email has not fallen into your "spam" folder.

PIN (from email):



Password Reset in CM/ECF

If you enter an email address other than the primary email address associated with your CM/ECF
account, you will receive an error message:

Password Reset Request

Y That information does not match our records d———
-

Please provide the username and email address associated with your CMECF account. We will send you an email that will allow you to reset your password.

CMECF User Information

Login:
Primary Email:

Note: PACER account passwords (in general, those are 2 letters and 4 digit, e.g. "ab0000") cannot be reset via this page. Please visit PACER to reset your PACER password.

When the email is received, you can either click on the link or copy/paste the pin to reset the
password.

A password reset request for your CM/ECF account was made from the IP Address

This request will automatically expire in 30 minutes.
Your pin is: kQu5rWoOPzaiEHIINZYtB_2I5t KERTDYJkALrZm9ujxEGIHOLrpaHCRikcZpeHp
If you made this request, please click on the link below or enter the pin into the password reset page:

https://ecf-test.azb.uscourts.gov/coi-bin/wieb ResetPassword.pl?
action=confirm&pin=kQvsrwo0PzaiEHIINZYtE 3|5t KERTDYJKALrZmSujxEGJHOLrpaHCRikcZpeHp

If you or someone on your staff did not make this request, please contact the CM/ECF support desk at 602-632-4500.



Password Reset in CM/ECF

4. Enter a new password and confirm password and click Reset Password.

Password Reset Request

Reset Password

New password | |

Confirm password | |

[minimum 8; upper- & lower-case letters; include digit or special character]

Reset Password

Password Reset Request

Processing

Your password has been reset

Please click here to login with your new password.
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